SOLUTIONS, SERVICES & SUPPORT
The verdict is in: legal professionals trust Konica Minolta. Our EnvisionIT Legal solutions assist legal departments of all sizes
‘envision’ how they can work smarter and more efficiently with solutions and services designed to streamline legal data
and document management. We are today’s industry leader in providing state of the art document solutions, IT Services,
eDiscovery, hardware and support for legal professionals. With proven expertise in serving the document management
needs of legal organizations, we will reduce your print costs and increase productivity all while maintaining the security
of your documents and network that legal organizations depend on.

SPECIFIC ADVANTAGES
LEGAL FIRMS ARE
BENEFITING FROM ARE:
Managing IT Infrastructure
Comprehensive network services featuring
IT Projects, Managed IT Services, Cloud
Services, Optimized Print and Information
Security Services all with 24/7 support.

WHY KONICA MINOLTA DESERVES A PLACE

ON YOUR
LEGAL TEAM
Konica Minolta understands the demands involved in maintaining
and growing a successful legal department: increasing productivity,
reducing cost, maximizing efficiency, automating processes and
gaining a competitive edge. Compliance issues have become more
complex. Security demands are continually increasing. Environmental
sustainability concerns are now paramount. IT infrastructure needs
are always evolving. To meet these challenges, legal professionals
are turning to Konica Minolta.
Through our EnvisionIT Legal initiative, Konica Minolta offers a comprehensive suite of products and
services comprised of industry-leading MFP technology, best-of-breed software and legal IT management
and consulting services. Our bEST (Bizhub Extended Solution Technology) and OP (Open Platform)
technology enables seamless integration with standard cost accounting, document management and
cloud based systems, helping our legal professionals overcome a myriad of document workflow and
security obstacles by implementing our leading edge solutions.
Konica Minolta EnvisionIT Legal Solutions are designed for any sized legal firm or department and can
optimize business processes, reduce costs, and increase productivity throughout the practice.

Workflow Management
Optimize productivity and reduce labor
costs with customized and integrated
workflows that combine multiple tasks
into a single process with the touch of a
button on the bizhub MFP. For maximum
efficiency, documents can be routed
automatically to any destination based
on pre-defined rules.
Document Security
Protect sensitive client information with strict
adherence to the Sarbanes-Oaxley Act (SOX)
and other compliance standards. Konica
Minolta bizhub devices are world-renowned
for providing advanced protection services
to ensure client data is optimally secured.
Electronic Image Management
Increase productivity by automatically
converting scanned images to editable
documents, in multiple file formats,
directly from the bizhub MFP.
Automate Legal Tasks
Bates stamping, redacting, and highlighting
can be automated and accessed directly
from the MFP control panel.
Cost Reduction and Management
Implement client chargeback and cost
recovery solutions that are fully integrated
to the bizhub MFP.
Fax Management
Eliminate stand-alone fax machines by
implementing network faxing of hardcopy
documents to bizhub MFPs or from
users’ desktops.

“I am President of the New York City Chapter of Association of Legal
Administrators, and as a member I can reach out to over 400 chapter
members all over the city to vet potential vendors. Consistently, the
name that came back to me was Konica Minolta. And, it wasn’t just
the name of the company but the people that stand behind them.”
— P atricia Isaacson, Firm Administrator, Seeger Weiss, LLP

POWERFUL RESULTS
IT SERVICES FROM KONICA MINOLTA.

Along with the industry’s most complete line of document imaging
solutions, Konica Minolta offers law firms and corporate legal departments
IT Services from our All Covered Legal IT Services organization.
Since 1997, All Covered has been the leader in IT management, service and support. The trained professionals of
All Covered can help speed document workflow, protect the security of your data and support your infrastructure
without adding personnel to your payroll.
All Covered professionals are experienced in the latest IT technologies and certified in all major systems, including
Microsoft, Cisco, Citrix, Symantec, Dell and legal-specific technical applications. Utilizing a proactive approach, All
Covered consultants provide you with a window into emerging legal technologies to assist you with cost reduction
initiatives while staying current with legal trends.
All Covered provides a customizable suite of applications and services based on legal and administrative needs
— including preventative maintenance, 24x7x365 network monitoring, and proactive management to correct
issues before they become problems. You’ll have access to a broader and deeper range of specialized resources
and skill sets, available to you at any and all times (no vacation or sick days to be concerned about) with extensive
knowledge in current technologies.

ALL COVERED SERVICE COMPONENTS:

Managed IT Services:
All Covered offers complete IT management
solutions that take the hassles out of maintaining
and managing your critical systems. All Covered
can help round out the capabilities of your current
IT staff, or provide a complete IT solution under
which your servers, desktops and other network
components are monitored and supported 24/7,
both remotely and locally. All Covered’s approach
is to identify and correct issues before they result
in unplanned downtime.

Cloud Services:
All Covered Cloud Services will help you minimize
your on-premise footprint and costs by either
co-locating your equipment into an All Covered
data center or provisioning virtual servers for you
in a private cloud. Both approaches result in remote
access from anywhere with an Internet connection,
greater reliability and a more predictable cost
structure. All Covered’s Cloud Services include
Enterprise class Windows servers, off-site data
storage and Cloud Backup and Disaster Recovery
services — all designed so the firm maintains
access to data in the event of a local outage. All
Covered can also provide cost effective, enterprise
grade, hosted email and collaboration solutions for
smaller organizations.

IT Projects:
All Covered’s Project and consulting services
include strategic planning, design, implementation
and training for projects such as desktop
and server upgrades, hardware and software
migrations, complete network design and buildout, network assessments, virtualization design
and implementation, office and data center
moves, or integration of MFP devices into the
network. All Covered can provide turn-key projects
or supplement your existing project team with
resources skilled in the latest technologies.

Information
Security Services:
Because security risks are constantly
changing, law firms face the
challenge of identifying and creating
a flexible and defensive plan
while taking care of core business
functions. All Covered Security
Services include security assessments,
incident response, forensic analysis,
assessment of compliance requirements
with resulting recommendations, and
eDiscovery solutions including e-mail
and document archiving as well as email
encryption — all with the high level of security
demanded by law firms.

AN OPENING ARGUMENT
FOR GREATER SECURITY
From the ground up, Konica Minolta has
designed your bizhub MFP to include, as
standard, all the security features required
by legal professionals. And it all begins with
a special set of five protection settings that
can be activated by your Konica Minolta Field
Engineer as part of bizhub SECURE.
1. A SECURE ADMINISTRATOR PASSWORD.
Your Konica Minolta Field Engineer can
work with you to develop a secure password
policy for your bizhub MFP, changing the
default Administrator Password to a secure
alphanumeric password.

SECURITY
SAFEGUARDS

TO MANAGE AND PROTECT LEGAL INFORMATION
Your legal workflow will benefit from seamless bizhub connectivity to
standard legal industry scanning solutions for archiving, retrieving and
managing electronic documents. And in legal applications, confidentiality
is critical — so every bizhub gives legal organizations access to the
industry’s most comprehensive security capabilities and options.

2. HDD ENCRYPTION. The entire contents
of your bizhub hard disk drive can be
encrypted with a 20-character alphanumeric
key using real-time 128-bit AES encryption
methods, providing the highest level of
protection if your HDD is removed and
an unauthorized user attempts to extract
its data.

Every bizhub device attains ISO 15408 certification at EAL 3, the highest level for commercially available products.
Built-in security functions include powerful password protection for documents and devices. You can also encrypt
scanned legal files and PDF documents, limit network access with IP filtering and encryption, protect hard-disk
content with password and encryption, overwrite HDD content more effectively — even sanitize disk drives when
bizhub devices are relocated or removed from your network.

3. TEMPORARY DATA OVERWRITE. This
feature automatically overwrites each
completed job, deleting it from your bizhub
and leaving no trace of its data anywhere
in your system.

You’ll have the option to add standard PIV/CAC or HID card systems, biometric authentication capabilities and other
advanced security enhancements. And our Follow-You Printing® feature protects attorney/client confidentiality by
preventing documents from sitting in output trays where they may be seen by unauthorized individuals.

4. HDD PASSWORD LOCK. An additional
level of security can be added to your HDD
with a 20-character password lock applied
to the BIOS of the HDD, protecting it from
unauthorized access if it is removed or
switched to another similar bizhub device.
5. AUTO-DELETING USER BOX DATA.
This safeguard automatically deletes all
data left in a User Box or Secure Box on
your bizhub MFP.
To activate these powerful bizhub SECURE
features, just contact your Konica Minolta
authorized representative.

Our optional Copy Guard Kit provides even more advanced legal document protection by preventing the copying
of any confidential documents and supporting Password Copy feature that permits copying only via password.

Konica Minolta
bizhub SECURE:
1. A Secure Administrator
Password.
2. HDD Encryption.
3. Temporary Data Overwrite.
4. HDD Password Lock.
5. Auto-Deleting User Box Data.

LEGAL EXPERTISE
FOR STREAMING YOUR WORKFLOW

As an example of our legal expertise, consider Konica Minolta’s Dispatcher Phoenix Legal
solution, an advanced workflow automation application that streamlines legal workflows and
saves time by simplifying the process of preparing case files for clients, courts, and legal
discovery. Dispatcher Phoenix Legal automates typical time-consuming and labor-intensive
manual document processing tasks, including:
•

Converting scanned images to a wide variety
of PDF formats, including PDF/A for archiving
and PDF Searchable for keyword searching.

•

Advanced Bates stamping, which allows
you to place an unlimited number of Bates
stamps, such as page numbers, case
numbers, and static text, anywhere on the
page. Versatile Bates stamping features
include numeric, alphabetic, and Roman
numeral counters as well as page content
shrink/shift capabilities.

•

Redacting, highlighting or striking out
essential text using intelligent technology.
You can enter search terms, specify when
and where to redact or highlight/strikeout in
the document, and let Dispatcher Phoenix
Legal do the rest. And no need to worry;
redacted text is permanently removed
from the document.

•

Indexing and folder browsing for document
identification and routing. At the MFP panel,
you can index documents, browse through
your PC’s folder structure to select a folder
for the scan destination, and connect
to Microsoft SharePoint to upload your
documents to a specific SharePoint library.

•

Annotating, watermarking, and
renaming documents.

•

Routing documents based on color or page
count to guarantee printing on the most
cost-effective device.

For the utmost convenience, Bates stamping, Redact, and Highlight/Strikeout features are also
available directly from the MFP. Customizing your Bates stamps and redact, highlight, and strikeout
search terms is now as simple as tapping a few buttons on your MFP panel!

Multiple line annotations can add important
reference information.
Multi-position Bates stamping can identify each
page of a document.
Notes can be added to call attention to action requirements.
Watermarking can identify the nature of a document.

Highlighting can quickly call attention to essential information.

Redaction can “black out” information that cannot be revealed.
Disposition can maintain confidentiality or limit distribution.
Bates stamps can include case number, document number, file
size, etc.

HANDLING LEGAL
CONTENT LIKE A PRO
Dispatcher Phoenix Legal incorporates a
Workflow Builder tool that makes creating
and customizing document workflows easy
and intuitive. And its LiveFlo technology
gives you a real-time view of your running
workflow, allowing you to identify
bottlenecks and make certain that inputs,
processes and outputs are set correctly
— making Dispatcher Phoenix Legal a
comprehensive, cost-effective document
solution for any law firm.

PROVEN COST
SAVINGS AND AWARD
WINNING RESULTS
In the paper-intensive world of legal services, reducing document costs
can be a significant factor in improving profitability — and you can count
on Konica Minolta to help.
To help you handle legal documents more efficiently in both hard copy and electronic form, take advantage of our
Optimized Print Services program. By monitoring usage, measuring output and managing devices more effectively,
our Optimized Print Services program puts you in full control of your legal print/scan environment. We help you
evaluate your workflow, optimize your document output, and automate service and supplies to keep printers and
MFPs working at peak performance with maximum uptime. The “OPT” suite of software utilities can help you analyze
print costs and develop a roadmap to consolidate functions and replace underutilized devices. We can even assist
you on modifying behavior to reduce unnecessary duplication.
For legal organizations from coast to coast, Konica Minolta provides comprehensive service and support. You’ll have
access to 24/7 comprehensive web-based support, a dedicated MyKMBS website for service calls and consumable
orders, a quick-response National Customer Support Center connected to over 800 branch locations and dealerships
throughout the nation.
And to help protect the environment, Konica Minolta leads the way in green initiatives — including the Clean Planet
program, the industry’s first cost-free recycling plan for all Konica Minolta consumables. In addition, every bizhub
device is designed to save energy and reduce pollutants at every stage of its manufacture and operation.
With over 38,000 worldwide employees and cutting-edge research programs in optical and digital technology, we’re proud
of our record of achievement. In 2013, for the sixth straight year, Konica Minolta has been recognized as the #1 Brand
for Customer Loyalty in the MFP Office Copier Market by Brand Keys. We’ve also earned “Line of the Year” and “Solutions
of the Year” awards from BLI. So the evidence is clear: Konica Minolta can be a valuable addition to your legal team.

BIZHUB IN ACTION:
RAISING THE BAR IN LEGAL PRODUCTIVITY

With Konica Minolta bizhub document solutions on your legal team, you’ll have fast output
in both high-quality color and cost-effective B&W. A wide range of print/copy speeds can
help you keep up with the document demands of fast-growing caseloads. Built-in print/scan
productivity gives you quick turnaround when you’re working overtime.
Output speeds for bizhub MFPs (Multifunctional
Peripherals) range up to 75 ppm — even
higher for bizhub PRO and bizhub PRESS print
production equipment. Compact, networkable
bizhub A4 printers are perfect for replacing
underutilized desktop printers that have higher
per-page and energy costs. Purpose-built
reliability keeps up with rising caseloads. And
scalable auto-finishing options enable you
to produce more documents in-house —
transcript files, case reports, legal presentations,
even variable-data mailings.
Many bizhub models allow you to print tabs
for legal binders, fold inserts, and insert cover
sheets on the fly from your legal software or
word processing application. Tabs are easy to
set up, even for beginners. Large touch-panel
displays and user-friendly menus allow even
first-time or temporary employees to be fully
productive, right from the start.
Your bizhub is also a superior on-ramp for
eDiscovery — with real-time TWAIN scanning,
a one-step process that saves time by eliminating
the need to “push” scan, then “pull” the
scanned document. Your documents can usually
be scanned at a minimum of 70 originals per
minute, regardless of rated output device speed.
Large touch-panel displays on most bizhub
models let you preview documents before you
print or distribute. Fast RIP capabilities are built
in — no need for an expensive external print
controller to prepare documents for printing.

TWAIN scanning enables every bizhub device to
provide a smooth interface with legal scanning
solutions such as IPRO COPY+ for electronic
data discovery and LAW 5.0 PreDiscovery to
save documents to the LAW application for
litigation imaging, processing and printing.
Konica Minolta even handles native TIFF file
processing better, with TIFF “blowback”
functionality that can print files more quickly and
at higher quality that more closely resembles the
original documents.
Konica Minolta offers full support for eCopy
document imaging solutions. Using eCopy,
law firms can manage legal documents more
effectively, search and text-edit scanned
documents at bizhub devices, transform images
to editable text, exchange information over
local networks or via the Internet, and capture
client billing data for export. eCopy even offers
a connector to send large legal copying jobs
to a centrally located CRD or print shop, with
electronic job ticketing.
Konica Minolta knows that cost recovery is
critically important for legal applications — so
we built an intelligent “Vendor Port” into most
bizhub devices. This port allows information
to be communicated directly to standard legal
cost recovery and client billing systems —
including both Equitrac and Copitrak terminals,
giving law firms and legal service providers
multiple advantages in billing, IT management
and cost control.

KONICA MINOLTA

BENEFITS FOR LEGAL APPLICATIONS: A CHECKLIST.

LEGAL NEED

SOLUTION

PRODUCTIVITY BENEFIT

Cost Recovery and
Client Chargeback

Integration with Equitrac
and Copitrak

Enables seamless cost recovery directly from the bizhub control panel

Security

bizhub SECURE

Lock-down protection for bizhub MFPs with advanced protection services
to ensure legal data is optimally secured

Protecting Legal Case Files

SOX-Compliant Security Features

MFP based security technologies with full ISO 15408 certification

Network User Authentication

Multiple Options

Password, proximity card or biometric authentication to meet any need

Document Capture, Management
and Workflow

Dispatcher Phoenix Legal, Nuance
eCopy, IPRO, NSI Autostore, Prism
Legalflow

Document routing, workflow management, Tiff blowbacks,
document conversions

Bates Stamping, OCR,
Conversion, Redaction

Dispatcher Phoenix Legal

Perform OCR, convert to PDF/A and PDF searchable, PDF/A and PDF
formats, automatically view redacted text, prevent retrieval of exported text

Legal Binders

Tab Printing

Create tabbed binders without expensive outsource printing

IT Services

All Covered IT Services
from Konica Minolta

IT Projects, Managed IT Services, Cloud Services, Information
Security Services

Managed Printing

OPS Program

Evaluate workflow, reduce costs, automate service and supplies,
maximize uptime

Productive Print/Scan/Copy

bizhub MFPs with Built-in
Print Control

All-in-one convenience, no external print controller required

High-Quality Color Documents

Simitri HD Toner and Emperon
Printer Technology

Print images and marketing materials in-house to reduce cost

On-Ramp Scan Input

TWAIN Driver

One-step scanning brings information direct to the desktop or an eCopy
ScanStation in real time

Software Integration

bEST Technology

Bizhub MFP compatibility with standard legal document imaging systems

Environmental Sustainability

Clean Planet Program

Free recycling of all Konica Minolta consumables

Visit kmbs.konicaminolta.us/legal for the most recent information on Konica Minolta Legal Solution Partners.
Visit kmbs.konicaminolta.us/certifications for the latest Konica Minolta certifications.
KONICA MINOLTA BUSINESS SOLUTIONS U.S.A., INC.
100 Williams Drive
Ramsey, NJ 07446
www.CountOnKonicaMinolta.com
www.kmbs.konicaminolta.us
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